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Useful Websites, Addresses and Telephone Numbers

Life
Healthcare
Emergencies

etc.

* Ministry of Foreign Affairs http://www.mofa.go.jp/index.html

+ Nagasaki Prefectural Government http://www.pref.nagasaki.jp/

Tel: 095-824-1111

- NHK WORLD http://www3.nhk.or.jp/nhkworld/index.html
- Multilingual Medical Questionnaire http://www.k-i-a.or.jp/medical/

» Multilingual Emergency Services Information Sheet

http://'www.tabunka.jp/hyogo/119/

« Council of Local Authorities for International Relations (CLAIR)

Multlingual Living Information (status of residence, marriage,
healthcare, pensions, childbirth/child-rearing, taxes, disasters, etc.)
http://www.clair.or.jp/tagengorev/ja/index.html

Emergency Information (click on each ‘#EE’ link for English)

http://www.clair.or.jp/tabunka/shinsai/mesbasic.html

Japanese

Language

Exchange

Tourism

* Chikyu Shimin (World Citizens’) Plaza

2nd Floor, Brick Hall, 2-38 Mori-machi, Nagasaki City, 852-8104
Tel: 095-842-3783 Fax: 095-842-3786

E-mail: iasu0l@mocha.ocn.ne.jp

» Chikyukan (international exchange house)

Bldg. C, Western-Style Houses in Higashiyamate, 6-25
Higashiyamate-machi, Nagasaki City 850-0911

TEL: 095-822-7966 E-mail: chikyukan@h2.dion.ne.jp

- Language & Culture Center, Nagasaki Junshin Catholic University

235 Mitsuyama-machi, Nagasaki City, 852-8558

Tel: 095-846-0084 (switchboard)

+ Nagasaki Tabinet http:/www.nagasaki-tabinet.com/ (tourism info)

13




+ Nagasaki Prefecture Convention & Visitors Bureau

http://www.ngs-kenkanren.com/eng/

Law - Japan Legal Support Center

http://www.houterasu.or.jp/en/index.html Tel: 0570-078374

+ Tokyo Metropolitan Police Dept. Multilanguage Advice Line
Crime Tel: 03-3503-8484
+ Tokyo Metropolitan Police Dept. General Advice Hotline
Tel: #9110/ 03-3501-0110
Advice & * Yorisoi Multilingual Advice Line
Counseling http://279338.jp/yorisoi/foreign/index.html Tel: 0120-279-338

» Tokyo English Life Line

http://www.telljp.com/ Tel: 03-5774-0992

Residence and Immigration
The new Residency Management System began on 9th July 2012. A
TS
Residence Card (FF®EH—F zairyuu kaado) is issued to foreign nationals

residing in Japan. The card bears information such as name, status of
residence and period of stay, as well as a photograph of the holder’s face.
The Special Re-entry Permit System has also been introduced. Foreign
nationals in possession of a valid passport and Residence Card who will be
leaving and then reentering Japan within 1 year of their departure to
continue their activities in Japan will, in principle, not be required to apply
for a re-entry permit. (This is called a ‘special re-entry permit’.)

Foreign nationals who have departed from Japan on a special re-entry
permit will not be able to extend that permit while abroad. Please note that
such foreign nationals will lose their resident status if they fail to re-enter

Japan within 1 year of their departure.
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NB: If your period of stay expires within 1 year after your departure, please
ensure that you re-enter Japan before the expiration of your period of stay.
¥ Immigration Bureau of Japan homepage:
http://www.immi-moj.go.jp/english/index.html
¥ Further information on new Residency Management System:
http://www.immi-moj.go.jp/newimmiact_1/en/index.html
Y% Immigration Information Center (for enquiries regarding immigration
and residence procedures; various languages available)
Tel: 0570-013904 Email: info-tokyo@immi-moj.go.jp
(from IP phone (e.g. Skype), PHS or overseas, Tel: 03-5796-7112)
¥ Fukuoka Regional Immigration Bureau
Nagasaki Branch Office Tel: 095-822-5289
Tsushima Branch Office Tel: 0920-52-0432
Access maps:

http://www.immi-moj.go.jp/english/soshiki/kikou/fukuoka.html
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Government Office Procedures

1. Certificate of Residence (Jizminhyo) (used to prove your name and address)

Foreign nationals residing in Japan are included in the Basic Resident
Register System, which is a record of all people living in Japan. When you
take up residence in Japan, you must complete the registration procedure at
the local government office where you live (for example, the City Hall or
Town Hall).

% Basic Resident Register System enquiries

Ministry of Internal Affairs and Communications Call Center
Tel: 0570-066-630

(available in Japanese, English, Chinese, Korean, Spanish, Portuguese)

2. National Health Insurance (Kokumin Kenké Hoken)

(needed for medical treatment)

If you pay into the National Health Insurance scheme every month, then
this insurance will cover 70% of your medical treatment bills (excluding
some exceptions). Please enquire at your local government office for more

information about insurance fees and so on.

3. National Pension Plan (Kokumin Nenkin)

All residents of Japan, aged between 20 and 59, must enroll in the National
Pension Plan, and pay a monthly contribution. There are certain exemption
schemes. For enrolment and enquiries, please visit your local government

office for more information, and to enrol.



4. Mother and Child Health Handbook (Boshi Kenko Techo)

(required if pregnant)

On confirmation of pregnancy, please obtain a Mother and Child Health
Handbook from your local government office. In Japan, expectant mothers
go into hospital for around one week in order to give birth. The cost of this
hospital stay is around 300,000 to 500,000 yen. Support is available for
childbirth costs. The birth of a child must be registered within 14 days at
your local government office. The birth registration is called shusser todoke.
As the child grows up, there will be various health checks and vaccinations
required. For more details, please contact your local government office or a

paediatrics department.

Healthcare

1. Hospitals
Japanese medical facilities are divided into departments. When you arrive
at the clinic, hospital or dentist’s office, please go to the reception desk.
Some facilities have a system whereby you can be seen by the doctor after
registering at reception, whereas other facilities may require you to make
an appointment in advance. In some cases you may have wait several hours
to be seen by the doctor, even after registering at the reception desk. Make
sure to locate in advance the clinics, hospitals and dentist’s offices nearest
to your home.
If you go to see a doctor, please take with you your Health Insurance Card
(without it you will be required to pay the full cost of treatment), and

identification such as your passport.
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Y Multilingual Medical Questionnaire (available in Indonesian, Tagalog,
Persian (Farsi), English, Chinese, Portuguese, Cambodian (Khmer),
Lao, Spanish, Korean, Russian, Thai, Vietnamese, French, Arabic,

Croatian)

http://www.k-1-a.or.jp/medical

% CLAIR’s Multilingual Living Guide

http://www.clair.or.jp/j/multiculture/renkei/tagengo.html



Medical Specialisms

A hospital or clinic’s ‘specialism’ describes the types of illnesses that can be

treated there. Make sure to find out the specialisms, opening hours and

telephone number of the medical facilities near to your home.

Specialism

Details

TN

RNF naika: Internal

Medicine

General medical care for the whole body.

LAYESTE LY

IMERE shinryou naika:
Psychosomatic Internal

Medicine

Treatment of internal disorders caused by

stress etc.

LA D

&M% seishinka: Psychiatry

Treatment of mental and emotional conditions.

AF LV LAL LD A

*EF BE (##EANF) shinkeika
(shinkei naika): Neurology

Treatment of the nervous system: the brain,

spinal cord and muscles.

CEwEp,
MR zsF kokyuukika:

Respiratory Medicine

Treatment of the airways: trachea, bronchi,

lungs etc.

L&Sh

A1 t%ﬁﬂ shoukakika:
Gastroenterology, Digestive

Medicine

Treatment of the digestive organs (esophagus,

stomach, small intestine, large intestine

(colon), liver, pancreas, gallbladder etc.).

Wb &3 h

BBE ichouka:

Gastroenterology

Treatment of the stomach, intestines and liver.

LpAhh & n

& I=2s¥)l junkankika:

Cardiovascular Medicine

Treatment of blood pressure, the heart and

blood vessels.

mn
TULIX—F arerugiika:

Allergy Medicine

Treatment of allergic conditions such as rashes

(hives) and asthma.

ULy 7‘)"%‘# riumachika:

Rheumatology

Specialist treatment for rheumatism.




L&S 12 A
INBF shounika: Pediatric

General treatment for children under the age

Medicine of about 16.

[

5\%l geka: Surgery Treatment focusing on surgical operations.
HMFL A

BRo# seikei geka:

Orthopedics

Treatment of bones, joints, muscles etc.

FLELL 1F »

Fe RV R) keisei geka: Plastic

& Reconstructive Surgery

Treatment of deformations of the body caused

by injuries, surgery etc.

DILAFL IF H

x5 % noushinkei geka:

Neurosurgery

Treatment of disorders of the brain and the

nervous system.

ﬁflﬁkjﬁé 5"11~ f—l kokyuuki geka:

Respiratory Surgery

Surgery on the airways, lungs and chest, etc.

G
shinzoukekkan geka:

Cardiovascular Surgery

Surgery on the heart and blood vessels, etc.

L&3 12 1F A

INRSNFL shouni geka:

Pediatric Surgery

Surgical treatment for children under the age

of about 16.

v A

K& £ hifuka Dermatology

Treatment of skin conditions.

12&5 & A

SBRER hinyoukika
Urology

Treatment of disorders of the kidneys, ureters,

urethra, bladder and male genitalia.

HLULS A

Y&/ # seibyouka:

Venereology

Treatment of sexually transmissible diseases.

Z3bA b

BIPa%l koumonka:

Proctology

Treatment of disorders of the anus such as

hemorrhoids (piles).

Sh A5 LA D

EWRAR sanfujinka:

Obstetrics & Gynecology

Treatment of disorders related to the female
reproductive system, and care relating to

pregnancy and birth.
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A

BBl ganka: Opthalmology

General treatment of the eyes, eyesight,

eyelids, etc.

WACZS m

ﬁ EIRMERl jibiinkouka:

Treatment of disorders of the ears, nose and

Otorhinolaryngology throat.

= AALICES B ] ]
SEBER Treatment of disorders of the airways and
kikanshokudouka: esophagus (gullet).

Bronchoesophagology

INEYF-YavF
rihabiriteeshonka:
Rehabilitation (physical
therapy)

Treatment for mobility and mental function.

FES5LvHA A

WEHER houshasenka:

X-rays, CT scans, MRI, ultrasound

Radiology examinations, etc.

EEAAE:)

B F masuika: Anesthesia during surgery, pain-relieving
Anesthesiology treatment

L A
® %l shika: Dentistry

Treatment relating to teeth

FLOEL L, n

wIEw® kyousei shika:

Orthodontic Dentistry

Treatment to align teeth and correct bite.

7I~l, »

/]\ 3w ¥ shouni shika:

Pediatric Dentistry

Dental treatment for children under the age of

about 16.

25435 F M

OREsNF koukuu geka: Oral

Surgery

Surgery on the inside of the mouth (including

teeth, chin and throat)
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Education

The Japanese School System T ""/~
Elementary School (l;lot\jg*:f shougalkkou): 6 years.
Junior High School (qua%?’f:;% chuugakkou): 3 years
Senior High School (%%E—Tgﬁ koutougakkou): 3 years
University (%% daigaku): 4 years

The school year runs from April, to March of the following year. Before
&55Z A
entering elementary school, children can attend kindergarten ($)# =

[EF L & EF W LCZA

youchien) or daycare/nursery URBRT hoikushoor R BE hoikuen).

% A Guidebook for Starting School, published by the Ministry of
Education, Culture, Sports, Science & Technology, available in various
languages:

http://www.mext.go.jp/a_menu/shotou/clarinet/003/1320860.htm

Work
You can search for a job at “Hello Work” (the Public Employment Security
Office). When you visit Hello Work, please take along some form of

identification such as your passport.
® List of Hello Work offices in Nagasaki:

http://nagasaki-roudoukyoku.jsite.mhlw.go.jp/hw/hello.html
® Assistance with work-related problems
Nagasaki Labor Department General Labor Advice Center

TEL: 095-846-6390

Taxes

Various taxes exist in Japan, including consumption tax (such as sales tax),

22



vehicle tax (including car tax), income tax, and residence tax.
% Non-Japanese people must also pay taxes.

Documents relating to tax (such as tax payment certificates and income
certificates (to prove earnings)) are necessary at various times, for example for
residence procedures, so please make necessary arrangements at your local

government office.

Transit & Driving Permits

1. Traffic laws in Japan
In Japan, people walk on the right and cars and bicycles drive on the left.
Pedestrians have priority over vehicles.
If you have been drinking alcohol, you must not drive. It is also a crime to
ride in a car driven by a person who has been drinking alcohol, or to make

someone who will drive later on drink alcohol.

You must not drive a car or ride a bicycle while talking on a cellphone

(mobile phone).

2. Driving Permits
The following items are necessary to convert an International Driving
Permit to a Japanese driving permit:
> a valid driving license from another country (with a translation by the
Japan Automobile Federation. See http://www.jaf.or.jp/e/switch.htm)
»  proof that you remained in the country where you obtained the license for
at least 3 months after obtaining the license

For more details, please enquire at your nearest Driver’s License Center.

23



B JAF Homepage http://www.jaf.or.jp
B Nagasaki Prefectural Police: Driver’s License Conversion Guidance

http://www.police.pref.nagasaki.jp/a44unmen/b01tetuzuki/gaikokume

nkyoeibun.pdf
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Daily Life ol D A
1. Neighbourly relations, etc.
BESELMLY
In Japan there are groups called ETV\EJ'%L' chounaikai (neighbourhood

VRSN A
association) and BA%® Jjichikai (residents’ association) made up of people

who live in the same area. If you pay the fee and join the group, you will

receive important information relating to your neighbourhood (for example

MOBAIEA
in a circular called a BIE#R kairanban, passed around from house to

house) and you will be able to participate in crime prevention activities,

disaster drills, festivals, and so on.

2. Waste (trash, garbage, rubbish)
In Japan, there are detailed rules about when, where and how to dispose of
waste. There are special bags and waste must be separated into types before
being put into the right bag and disposed of accordingly. The rules can vary
depending on where you live, so please enquire at your nearest city or town

office. 5

W ey
(23

3. Telephone numbers for enquiries about electricity, gas, water and telephone

@ Electricity
® Tsushima Office: 0120-986-201 ® Iki Office: 0120-986-202

® Hirado Office: 0120-986-401 ® Sasebo Office: 0120-986-402
® Omura Office: 0120-986-403 ® Shimabara Office: 0120-986-404
® Nagasaki Office: 0120-986-405 @ Goto Office: 0120-986-406
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@ Gas

Saibu Gas

® Nagasaki Branch: 095-826-9101
® Sasebo Branch: 0956-23-3111 @ Shimabara Branch: 0957-63-1313
LP Gas

® Nagasaki LP Gas Association: 095-824-4387

@ Water: please enquire at yourlocal government office.
@ Telephone: Contact NTT or a mobile phone company
® NTT : 116 (no area code required) or 0800-2000116 (from a mobile phone).

. Banks and Post Offices

Nagasaki’s major financial institutions (the Post Office and banks have

branches around the Prefecture)

® Nagasaki Central Post Office: 1-1 Ebisu-machi, Nagasaki City
Tel: 095-822-9580

® 18 Bank, Central Branch: 1-11 Douza-machi, Nagasaki City {;9
Tel: 095-824-1818

® Shinwa Bank, Central Branch: 10-12 Shimanose-cho, Sasebo City
Tel: 0956-24-5111

® Mizuho Bank, Nagasaki Branch: 3-28 Hamanomachi, Nagasaki City
Tel: 095-822-2151
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Disasters & Emergency Services
Your nearest emergency refuge depends on where you live.
Please check the route to your nearest refuge, to be ready for a natural
disaster or emergency.
Prepare in advance the things you will need in case of disaster, so that you
will be able to grab them and escape immediately (for example: emergency
food, drinking water, flashlight (electric torch), radio, medication, etc).
% Write your name, address, contact details, and passport number on a

piece of paper and keep it in your purse at all times.
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Number For: Useful phrases/How to Use

110 Incident Help me, please: E% [T T2 SV o Tasukete

Police Accident kudasai ' =

é‘\g keisatsu | Trouble There’s been an accident: %E&'C*To Jiko desu
I’ve been robbed: ;EE'C‘“TO Dorobou desu

119 Sudden It’s an emergency (sudden illness)! Please come

Ambulance illness quickly!: g.%ﬂ;%f?' ! %—C%éb\o

%JFVEZ’%? Severe Kyuubyoudesu! Kite kudasai!

kyuukyuu injury % In Japan, There is no charge to call an
ambulance.

119 Fire There is a fire! Please come quickly!:

Fire fk%f?’ ! %'Cilfé'c"l,\o Kajidesu! Kite kudasai!

department

L&51E5

;BB shoubou

171 Confirming | Disaster Emergency Message Dial is a recording

Disaster safety service. It is used when there has been a

Emergency disaster and it is not possible to contact people

Message \ in the area by telephone. Check details in

service 4 advance on the NTT website:

g&%%%% \@ NTT East Japan Disaster Emergency Message

Dial
http://www.ntt-east.co.jp/en/saigai/voicel71/inde
x.html

There are also message services available for
mobile phones. For usage instructions, please

ask your mobile phone service provider.
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« 485544 http://www. mofa. go. jp/mofaj/

« KiFEL  TEL:095-824-1111 http://www. pref. nagasaki. jp/

vk « NHK WORLD http://www3. nhk. or. jp/nhkworld/index. html

« ZESFESTHEER  http://www. k-i-a. or. jp/medical/

Z=3hg - ZET RS BREER  http://www. tabunka. jp/hyogo/119/

- (W) HBAEEFRG 2 (CLAIR)

KE | B (FERBHE - 4505 - BT - 8 - EE - Bl - SO
http://www. clair. or. jp/tagengorev/ja/index. html

KEAF RIS

http://www. clair. or. jp/tabunka/shinsai/mesbasic. html

» HUER T RS H L

T852-8104 [KIFF 17 LT 2-38 A Fl 50 K /T 2F

H i TEL:095-842-3783 FAX:095-842-3786

E-mail: iasuOl@mocha. ocn. ne. jp

AT © MBI

T850-0911 KUl 4% LM 6-25 A i TR A B HE C IR

WG TEL:095-822-7966  E-mail: chikyukan@h2. dion. ne. jp

RN TE VN NE S B Al LW

T852-8558 KT =1Ll 235 &M  TEL:095-846-0084 (RN

- KIFTEWEM  http://www. nagasaki—tabinet. com/

P « HARFNESZAR PO JE4E% H TEL: 0570-078374

JBEE o B T AMNE N HAG % TEL:03-3503-8484
Ui - O TR G TEL: #9110 / 03-3501-0110
- JBIFB ML TEL:0120-279-338

* NP OEARFEREAMZHELE  TEL: 03-5774-0992
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BAEEHA Lopcls »<E AVEL BA ADIFARL
EREOHRA-&15  (FrosiAne
RIZEANTHE HP —&  http://www.pref.nagasaki,jp/shichoson/homepage.html
LbE58L T L& A )
% Name ) Pt T H#b  Address TEL
Zip Code
RIET™ Nagasaki City 850-8685 | #&HT 2-22(2-22 Sakura—machi) 095(822)8888
{EH{R™ Sasebo City 857-8585 | J\B&MET 1-10(1-10 Hachiman—cho) 0956(24)1111
BJR™H Shimabara City | 855-8555 | M 537(537 Ueno—machi) 0957(63)1111
(2B Isahaya City 854-8601 | EF/MNIRET 7-1(7-1 Higashikoji-machi) 0957(22)1500
K+ Omura City 856-8686 | MAB 1-25(1-25 Kushima) 0957(53)4111
SEFT Hirado City 859-5192 | A _EHT 1508-3(1508-3 Iwanoue-cho) 0950(22)4111
FAE™ Matsuura City 859-4598 | EIEMTER % 365(356 Shisa—cho Satomen) 0956(72)1111
®E™ Tsushima City 817-8510 | E&IRETE S 1441 0920(53)6111
(1441 Izuhara—machi Kokubu)
Sk ki City 811-5192 | 48/ HET A+ fit 562 0920(48)1111
(562 Gonoura—cho Honmurafure)
AEB™ Goto City 853-8501 | #&;LHT 1-1(1-1 Fukue—cho) 0959(72)6111
T Saikai City 857-2392 | K#FETHAF £AM 2222 0959(37)0011
(2222 Ooseto—cho SetoKashiura—go)
ZU™H Unzen City 859-1107 | EEET4 04 714 0957(38)3111
(714 Azuma—cho Ushiguchi-myo)
msR™ 859-2211 | FHARETEL; 96-2 050(3381)5000
Minamishimabara City (96-2 Nishiarie-cho Satobo)
FEIRAFER
Nishisonogi—gun
K5HBT Nagayo—cho 851-2185 | 1E B4 659-1(659-1 Ureri-go) 095(883)1111
BiZMAT Togitsu—cho 851-2198 | S#%B 274-1(274-1 Ura—go) 095(882)2211
BRARAFER
Higashisonogi—gun
SRR HFHET 859-3808 | AR 1850-6(1850-6 Kuramoto—go) 0957(46)1111
Higashisonogi—cho
JUARET Kawatana—cho | 859-3692 | FR#HA#H 1518-1(1518-1 Nakagumi-go) 0956(82)3131
£ R BT Hasami—cho | 859-3791 | 754k 660(660 Shuku-go) 0956(85)2111
JLHERR
Kitamatsuura—gun
/IMBEZEHET Ojika—cho 857-4701 | HWTHR 2376-1(2376-1 Fuefuki-go) 0959(56)3111
{£ < BT Saza—cho 857-0392 | AMHR# 168-2(168-2 Hontabaru-men) 0956(62)2101
FERD
Minamimatsuura—gun
FLESHE 857-4495 | FHF774H 1585-1(1585-1 Aokata—go) 0959(53)1111
Shinkamigoto—cho
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